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Welcome to the STSCP Newsletter for October & November 2021, which has a lot of information we 
want to share with you.  We would be very grateful if you could spare a few moments to have a read 
and if you have any suggestions / comments / feedback, please email stscp@middlesbrough.gov.uk   

Thank you 
 

STSCP CHILD SAFEGUARDING PRACTICE REVIEWS (PREVIOUSLY SERIOUS CASE REVIEWS) 
 
This year, we have published a number of Child Safeguarding Practice Review reports – Liam, Kingfisher (a 
neglect themed review), Daniel and Fred, which have come from incidents resulting in the death or serious harm 
of a child or young person.  From the reviews, we have identified a number of issues including parental 
substance misuse, domestic abuse, parental mental health and neglect.  Some of these have been identified in 
many previous local and national serious case reviews / child safeguarding practice issues but there are some 
emerging issues not seen before.  These include the ingestion of substances by children, the exploitation of 
children / young people for the purposes of crime, the use of weapons and invisible fathers.   
 
The reports and their respective 7 minute briefings can be found on the STSCP’s Key Documents webpage, 
using the link: - https://stscp.co.uk/about-stscp/key-documents/child-safeguarding-practice-reviews/ 
 
We hope that you will find the 7-minute briefings useful, as they are designed to identify and share the learning 
with all safeguarding professionals.  Please use them in your training, make them available on your internal 
websites or if you are a manager, use them in supervision or team meetings.  We would welcome any further 
suggestions that you can think of to share this learning.   
 
Although the issue of invisible fathers has recently been identified in the South Tees through the CSPR process, 
it has already been identified as a national issue by the Child Safeguarding Practice Review Panel.  As a result 
it became the theme of their second national review with the publication of three reports:  
 
 The myth of invisible men: safeguarding children under 1 from non-accidental injury by male carers 
 Fieldwork Report: national review of non-accidental injury in under 1s 
 Psychologists Report: national review of non-accidental injury in under 1s 
 
The review sets out recommendations and findings for national government and local safeguarding partners to 
better protect children under 1 year old from non-accidental injury.  It is a qualitative study of 23 cases from 19 
local areas regarding children who died or experienced serious harm and their father or male carer was the 
known or suspected perpetrator.  The three reports were published in September 2021 and can be found at: 
 

https://www.gov.uk/government/publications/safeguarding-children-under-1-year-old-from-non-accidental-
injury 

 

CHRISTMAS PRESENTS & DINNER FOR CARE LEAVERS 
 
The Christmas Dinner founded by the poet Lemn Sissay (OBE), who was once a care leaver himself, encourages 
communities to work together to provide a Christmas Day experience for young Care Leavers aged 16-25.  
Christmas 2021 will see the first event take place in central Middlesbrough by the Middlesbrough & Teesside 
Christmas Dinner Team with the aim to support around 50 young Care Leavers from across Teesside.  Many 
struggle to equate Christmas with having a good time and it is at times like this that we as a community need to 
step in and support them.   
 
There are a few different ways for people to get involved including donating through the Christmas Dinner Teams 
fundraising page on Peoples Fundraising or by buying gifts, which could be bought locally with the added bonus 
of supporting local businesses affected by the pandemic.  However you wish to support this worthy cause, more 
information can be found at: 
 

www.peoplesfundraising.com/donation/tcdteesside 
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LOCAL AUTHORITY DESIGNATED OFFICER (LADO) PRESENTATIONS 2022 
 
Redcar & Cleveland have kindly agreed to continue with their programme of LADO presentations into 2022.  
These are available to any professional, service or agency working in Middlesbrough and / or Redcar & 
Cleveland.  The presentation dates are as noted below: 
 

 Tuesday 25th January from 10:00am 
 Tuesday 22nd February from 11:30am 
 Tuesday 22nd March from 10:00am  
 Tuesday 19th April from 11:30am 
 Tuesday 17th May from 1:00pm 
 Tuesday 14th June from 1:00pm 

 
Further details can be sought from the LADO Business Support Officer at stacy.waugh@redcar-cleveland.gov.uk 

 

THE STSCP CORE LEVEL 3 SAFEGUARDING CHILDREN TRAINING: JANUARY TO MARCH 2022 
 
As the dates for the November and December courses are all fully booked, we are now taking bookings for the 
Core Level 3 Safeguarding Children and Core Level 3 Safeguarding Children Update courses scheduled for 
January to March 2022.  The course dates are as noted below: 
 
Core Level 3 Safeguarding Children courses (running from 9:15am to 12:30pm) 
 

 Thursday 6th January  
 Friday 14th January  
 Monday 24th January 
 Thursday 3rd February 
 Wednesday 9th February 
 Monday 28th February 
 Thursday 19th March 
 Tuesday 22nd March 
 Tuesday 29th March 

 
Core Level 3 Safeguarding Children Update courses (running from 9:30am to 11:30am) 
 

 Tuesday 18th January  
 Wednesday 2nd February 
 Friday 11th March 

 
The Core Level 3 training runs in a 3-year cycle.  For example, if you complete the Core Level 3 Safeguarding 
Children course in January 2022, you would then undertake the Core Level 3 Safeguarding Children Update 
course in or around January 2023 and January 2024.  Once the 3-year cycle is complete, you can then apply for 
the Core Level 3 Safeguarding Children course at any time in 2025 to start the 3 year cycle again. 
 
To apply please email stscptraining@middlesbrough.gov.uk noting the course title, the date of the course, your 
name, job title, your team / agency and your contact details.  Once received we will be able to confirm availability 
and allocate places. 
 
Currently the training is provided through Microsoft Teams, although we are continuing to monitor the situation 
in line with local and national guidance.  We are aware that some professionals would welcome a return to face 
to training, which is wish that we share but this needs to be when it safe for all involved. 
 
If you would like more information in respect of the Core Level 3 training and keep up to date with any new 
training that becomes available, you can find this on the STSCP training webpage at https://stscp.co.uk/training/ 
where you can also find the latest version of the training brochure for 2021 / 2022. 

 

THE STSCP AND TEES PROCEDURES WEBSITES 
 
The STSCP website is subject to constant review and we have made some recent changes to make it easier to 
read so that professionals can find what they are looking for.  It continues to provide information about us 
including what our statutory roles and functions are.   
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As noted, we continue to support and enable local organisations and agencies in Middlesbrough and Redcar & 
Cleveland to work together in a system, which places the child at the heart of the process.  As well as the key 
documents page referenced in the CSPR information above, you will be able to see what our priorities are; the 
training we provide and information aimed at professionals, parents and young people.  All this can be found at 
https://stscp.co.uk 
 
One of our functions is to develop local safeguarding policies and procedures, which we undertake in 
conjunction with the Hartlepool & Stockton Safeguarding Children Partnership (HSSCP).  Since the beginning 
of 2021, the Tees Procedures Group on behalf of the two Partnerships have updated the Safer Referral Form; 
the Child Sexual Exploitation Guidance; the Partnership Information Sharing Form and the Child Criminal 
Exploitation Toolkit, as well a number of other policies and procedures.  
 
It has also created new guidance for Avoiding Dual Protection.  All the guidance and protocols that safeguarding 
professionals need, as well the Safer Referral form can be found at https://www.teescpp.org.uk/.  If you are using 
the STSCP website and you want information from the Tees Procedures website, then please note that there is 
a handy link between the two sites. 
 

BARNARDO’S TRAINING: THROUGH THE EYES OF THE CHILD 
 
From November 2021 to February 2022, Barnardo’s are running two exploitation themed courses, one with a 
focus on Child Criminal Exploitation and the other with a focus on Child Sexual Exploitation.  From the course 
dates listed below, you will notice that there is face-to-face and virtual training available. 
 
Exploitation with a Focus on Child Criminal Exploitation: 
 

 Tuesday 16th November 2021 – A Full Day Face to Face 
 Tuesday 14th December 2021 – A Full Day Face to Face 

 

 Monday 17th January 2022 – A Half Day (5 Hours) Virtual 
 
Exploitation with a Focus on Child Sexual Exploitation 
 

 Tuesday 18th January 2022 – A Full Day Face to Face 
 Tuesday 1st February 2022 – A Full Day Face to Face 

 

 Monday 31st January 2022 – A Half Day (5 Hours) Virtual 
 
Please note that there are costs incurred with this training and if you wish to secure a place, please contact 
Barnardo’s directly by telephoning (01642) 300774. 
 

‘EVIL SANTA’ ON YOUTUBE KIDS 
 
Cleveland Police’s Cyber Crime Team have asked for the following message to be shared with all professionals 
so that we are all aware of ‘Evil Santa’: 
 
‘A recent Facebook post has been causing concern for parents relating to YouTube kids and ‘Evil Santa’.  The 
Facebook user posted a message on 1st November to warn parents about an upsetting encounter that had taken 
place.  The parent states their 5-year-old child was watching YouTube kids when the ‘evil Santa’ appeared on 
screen. 
 
The video allegedly features Santa telling the child to harm themselves in order to receive presents for Christmas 
and the more people they hurt the more gifts they will receive.  The child was told not to inform their parents 
and that if they did ‘evil Santa’ would come get them in their sleep. 
 
There is no evidence of the video online at this time.  We have carried out research including on YouTube Kids 
and found no videos relating to the Facebook post.  Whilst the video cannot be located at present, the hype is 
being caused by the re-sharing of this post.  The original post was close to 90,000 shares but appears has now 
been removed.  The term ‘Evil Santa’ has begun to spike on Google trends.’ 
 
The Police’s Cyber Crime Team have produced a leaflet in respect of this, which provides more detail on the Evil 
Santa post and includes advice on what we can do as parents / professionals to support our children when they 
are online.  It also provides links to some online resources that can give some excellent advice on how to keep 
your child safe online and a link for the YouTube Kids app around parental controls. 
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Middlesbrough Domestic Abuse Services 

Middlesbrough Council DA Provision   

Domestic Abuse and Sexual Violence Lead  
Lead Contact Information  
Claire Moore Telephone: 01642 728691  
Email:Claire_moore@middlesbrough.gov.uk   
 

Senior Domestic Abuse Practitioner   
Works within the MACH assists with Domestic Abuse referrals that are received and make 
recommendations around support and interventions. Screen referrals and contact victims 
to complete risk assessments and advise around safeguarding measures such as finding 
refuge, civil injunctions and target hardening if needed. 
Lead Contact Information 
Nicola Poole Telephone:  01642 726651 
email:nicola_poole@middlesbrough.gov.uk 
 

Domestic Abuse Housing Solutions Coordinator  
To provide advice and assistance to service users accessing Housing Solutions service who 
are experiencing homelessness / threat of homelessness as a result of domestic abuse    
Lead Contact Information  
Domestic Abuse Housing Solutions Coordinator  Girlie Mthimkhulu Telephone: 728679  
Email: Girlie_Mthimkhulu@middlesbrough.gov.uk 
 

Domestic Abuse BAME Case Worker    
Community based support for Black, Asian, Minority Ethnic (BAME) victims/ survivors 
experiencing violence and abuse such as so called honour based violence, forced marriage 
and FGM. 
Jacqueline Matthews Telephone: 728694   
Jacqueline_Matthews@middlesbrough.gov.uk 
 

 

 

 



Middlesbrough Council DA Commissioned Services  

Protect and Support (Adult Victims and Children and Young People Service) Delivered by 
Sisters Place   
 
My Sisters Place, 
123 Borough Road, 
Middlesbrough, 
Cleveland, 
TS1 3AN. 
Referrals via email reception@mysistersplace.co.uk or contact reception on 01642 
241864. 
Service Provided  

 Referral and Response officer  

 3.5 IDVAs,  

 Support workers 

 Community based recovery programmes   

 DA Counselling Service 

 Sanctuary Scheme    

 IRIS Scheme – Training and providing support to GP surgeries in Middlesbrough to 
respond to DA 

 Therapeutic service for children and young people  

 Children and Young People IDVA  

 Prevention work in schools and colleges  

 
Protect and Support:   Safe Accommodation  
Delivered by Harbour Support Services *Provider will transfer to Changing Lives October 
1st 2021   
Referrals@myharbour.org.uk 
Live Chat @ www.myharbour.org.uk 
03000 202025 
Service Provided  

 Refuge 14 bed unit ( & emergency room )    

 
Pursue and Deter:   (Adult Perpetrators of Domestic Abuse 16+)    
Delivered by Harbour Support Services  
Service  Provided  

 Domestic Abuse Perpetrator Service  
Referrals@myharbour.org.uk 
Live Chat @ www.myharbour.org.uk 
03000 202025 

 

 

mailto:reception@mysistersplace.co.uk
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mailto:Referrals@myharbour.org.uk
http://www.myharbour.org.uk/


DA and Vulnerable Women Support Services delivering in Middlesbrough    

North Star Housing Hestia Project  
Vulnerable homeless women with a range of support needs, with or without children 
Jan Mohan 
Hestia Service Coordinator 
Janet.mohan@northstarhg.co.uk 
Referrals via Housing Options team   

 
Support Accommodation   
Service Provided  
Dispersals 
Referrals@myharbour.org.uk 
Live Chat @ www.myharbour.org.uk 
03000 202025 

  

Penrith Rd Supported accommodation   
Service Provided  
Self-Contained Units for Homeless families  
Penrith road office -01642 247986 
Referrals via Housing Options Team  

 
Age UK Safe Steps  
Support and Advice to those aged 50+ living with DA  
01642805500 
Karen.rumins@ageukteeside.org.uk  

 
A Way Out  
Trauma and gender informed support for vulnerable women aged 18+ who are currently 
on street sex workers or history of sex working or those 16+ at risk of sexual exploitation.  
Telephone 01642 655071  
Email  
info@awayout.co.uk  

 
The Halo Project   
Victims of or at risk of Illegal Cultural Harms (Domestic and sexual violence, Honour based 
Violence, Forced Marriage, Female Genital Mutilation 
 
01642 683045 

 
Switch Project  
Vulnerable Women 16+ And their children  
Lynn.swainston@nacro.org.uk 
07483030099 
 

NACRO Housing 

mailto:Referrals@myharbour.org.uk
http://www.myharbour.org.uk/
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18+ females and males with housing support need. Accommodation for up to 2 years (but 
flexible) 
Rachel Hudson – Service Lead. 
07483043644 

Route 2  
Anyone 16 and over who behaves abusively toward a partner or family member   
with face-to-face delivery on a one-to-one basis. Typically 8-12 sessions. 
St Mary’s Centre, 82-90 Corporation Road, TS1 2RW 
Tuesday-Thursday 9am to 5pm 
Telephone: 01642 241873 
info@route2.org.uk 
 
 

Arch ( Adult and Children victims of Sexual violence and abuse)  
Service Provided  
Independent sexual violence Advisers  
Counselling Service    
referrals@archteesside.org  
Support Line: (01642) 822331 
 
 

Sexual Assault Referral Centre (SARC) Teesside, 
North Ormesby Health Village, 
13 Trinity Mews, 
Middlesbrough, 
TS3 6AL. 
Yes  https://www.sarcteesside.co.uk/professional-referral/ 
SARC Staff are available 24 hours, 7 days a week, 365 days a year on 03333 44 8283. 
E-mail : info@sarc-support.uk 
Feedback and general enquiries: info@sarc-support.uk 
Secure email: sarc-supportadmin@sarc-support.cjsm.net 
 
 

Thirteen Housing Domestic Abuse Coordinator  
Practical and Emotional support for victims experiencing DA – Target hardening and 
support re sustaining tenancy or relocation   
Da.service@thirteengroup.co.uk  
 
 

 

 

 

 

 



Redcar & Cleveland DA Update: Redcar & Cleveland Domestic Abuse 

Provision 

Accessing support for Domestic Abuse in Redcar and Cleveland 
 
For those experiencing Domestic Abuse: 

 FOUNDATION: Tel 0300 4562214  

 https:\\www.foundationuk.org/ 
 

 EVA Women’s Aid: Tel: 01642 490677 

 Email: Info@eva.org.uk 

 Web: www.eva.org.uk 
 
Specialist BAME Domestic Abuse Support: 

 HALO PROJECT: Telephone: 01642 683045 

 Email : info@haloproject.org.uk 
 
For People Behaving Abusively: 

 ROUTE2  

 Tel: 01642 441873 

 Email: info@route2.org.uk 

 Website: route2.org.uk 
 
For people who have experienced rape and other sexual offences: 

 SARC Teesside -Sexual Assault Referral Centre: 01642 516888 

 Arch: 01642 822331 
 
National Helplines 

 National Domestic Violence Helpline: 0808 2000 247  
 

 National Stalking Helpline: 0808 802 0300 
 

 Men’s Advice Line:  0808 8010327  

 

 

Specialist Safe Accommodation Provision in Redcar and Cleveland 
 

Refuge - Foundation Dispersal Properties - 
Foundation 

Other Accommodation – 
EVA Women’s Aid 

12 Self-contained Flats 
2 x 1 beds 
6 x 3 beds 
2 x 4 beds 
2 x 6 beds 
 

2 x 2 bed houses 
1 x 3 bed house 

14 spaces in supported 
housing  
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Commissioned Services 

Foundation Refuge/Dispersal Properties 

Summary 

Foundation offer refuge accommodation within Redcar and Cleveland. The refuge hosts 12 
self-contained flats, which offer safe and secure accommodation to women and children 
who are fleeing domestic abuse. In addition,  
 

Service Overview Referral Criteria/Pathway 

 Outreach Support 

 Support groups 

 In house access to external 
services such as; substance use & 
alcohol services,                        

counselling, legal advice, welfare 
and benefit advice. 

 Children’s Worker  

 Sanctuary Scheme – Target 
Hardening 

 Volunteering opportunities 

 Awareness Raising Sessions 

 

 Available for females aged 16+ 

 Single or with children 

 Accept Self and Professional Referrals (with 

consent)  

 Telephone Referral: 0300 4562214  

 Email Referral: 

FoundationRedcarDVTeam@foundationuk.org 

 For more information contact: 

https:\\www.foundationuk.org/ 

 

 

Foundation Independent Domestic Violence Advisor (IDVA) Service 

Summary 

One full time Independent Domestic Violence Advisor (IDVA) within Foundation, with an 

additional 30-hour post funded by the Office of Police and Crime Commissioner. The IDVA’s 

provide a high-quality frontline service to victims of domestic abuse who are at the highest 

risk.   

 

Service Overview Referral Criteria/Pathway 

 High-quality telephone or face to 

face crisis intervention. 

 Information, advocacy and 

support to survivors and young 

people referred to the service. 

 Offers specialist and intense 

support to victims with the 

following: 

 Risk management 

 Available to all genders aged 16+ 

 Single or with children 

 Accept Self and Professional Referrals (with 

consent)  

 Telephone Referral: 0300 4562214  

 Email Referral: 

FoundationRedcarDVTeam@foundationuk.org 

mailto:FoundationRedcarDVTeam@foundationuk.org
mailto:FoundationRedcarDVTeam@foundationuk.org


 Safety planning 

 Criminal and civil 

remedies, 

 Housing  

 Health 

 Welfare rights, and 

children’s legislation 

 The delivery of Independent 

advice and support in 

preparation for Court and 

MARAC 

 Participation in multi-agency 

conferences, in respect of 

children and adults at risk as 

required, providing reports and 

undertaking actions as necessary 

 Attend fortnightly MARAC 

meetings 

 Contribute to weekly & monthly 
attendance rota at Specialist 
Domestic Violence Court 
 

 For more information contact: 

https:\\www.foundationuk.org/ 

 

 Police Referrals Email via: CJSM system 

 

 

 

Foundation Children and Young Person’s Counsellor 

Summary 

A qualified therapist offering one to one therapy for children and young people who are 

assessed to require therapeutic intervention due to the impact of domestic abuse on their 

lives.  

Service Overview Referral Criteria/Pathway 

 1:1 Therapy  

 Therapy will be delivered from a 

therapy room within the Redcar 

Foundation Offices 

 Therapy will be for a total of 8 

sessions - including Session 1: 

Assessment/Parent discussion, 

Sessions 2-7: active therapy and 

Session 8: Exit session  

 Children & Young People aged between 5 -

16yrs who live in Redcar & Cleveland 

 Children & Young People who are assessed to 

require a high level of therapeutic 

intervention due to the impact of domestic 

abuse in their lives 

 Children & Young People who have consent 

for parent/carer to participate 



 Service will be delivered on a 

spot purchase basis 

 

 Referral from professionals only – External & 

Internal Agencies 

 Referral to be emailed to 
FoundationRedcarDVTeam@foundationuk.org 
and will be transferred over to the therapist 

 Children who reside in the Refuge can access 
this support through same referral criteria 

 

 

Foundation Children and Young Person’s Practitioner 

Summary 

A practitioner offering support and information to professionals who are supporting 

children, young people and their families, who are experiencing the impact of domestic 

abuse.  

Service Overview Referral Criteria/Pathway 

 Age Range: 0-18 (+SEN to 25yrs) 

 Offer guidance to Professionals - 
via telephone and professional 
‘drop in’ sessions 

 Provide Information Packs for 
CYP/Families/Professionals 

 Raise awareness of the Impact of 
Domestic Abuse on CYP 

 Facilitate Awareness sessions to 
Professionals/Families/CYP 

 Enquiries and referrals accepted from 

professionals only 

 

 For professionals and organisations who work 

directly and indirectly with children and young 

people in the Redcar & Cleveland Area 

 

 Available to residents and non-residents of 
the refuge 
 

 Referral to be emailed to 

FoundationRedcarDVTeam@foundationuk.org 

              will be transferred over to the Practitioner. 
 

 

Route2 Abuser Support 

Summary  

A Respect Accredited Domestic Abuse Perpetrator programme providing specialist early 

intervention and prevention for perpetrators of domestic abuse.  

Service Overview Referral Criteria/Pathway 

 Route2 primarily works on a 1-1 
sessional basis 

 Total number of sessions will be needs 
led and flexible in approach 

 Route2 sessions can be delivered form 
various locations if required 

 Any person aged 16 or over who has 
either recognised that their behaviour 
is abusive or have been identified as 
behaving abusively towards a partner 
or family member and lives in Redcar & 
Cleveland area. 
 

mailto:FoundationRedcarDVTeam@foundationuk.org
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 Service will be delivered on a spot 

purchase basis 

 

 Route2 will work only with those who 
they assessed as standard/medium risk. 
 

 For Family Court and Children’s 
Services cases, where the case could 
not be closed unless the domestic 
abuse issues were addressed, support 
is available but would need to be 
accessed on a spot purchase basis. 

 

 Service users must consent to being 
referred to and working withRoute2  
 

 Route2 services can be accessed as a 
self or third party referral in the 
following ways: 

 Drop in: St Marys Centre, 82-90 
Corporation Road, Middlesbrough. TS1 
2RW 

 Telephone: 01642 241873 
 Email: info@route2.org.uk 
 Website: www.route2.org.uk 
 Post: St Marys Centre, 82-90 

Corporation Road, Middlesbrough. TS1 
2RW 

 

Foundation Victim Safety Worker (In Partnership with Route2)  

 
Summary 

A role working as an integral part of the Route2 service (as above).  

Service Overview Referral Criteria/Pathway 

 Working in partnership with Route2 

 Based in Foundation Refuge 

 Working half a day per week 

 No direct referral into this role 

 All referrals will come via Route2 (as 
above) 
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Middlesbrough Updates May 2021  

Preventing Domestic Abuse in Middlesbrough   

Figure 1.  

 

The Domestic Abuse Bill has received Royal Assent. Figure 1 highlights the journey over last 

four years to get to this point. The government is introducing new duties on local authorities 

to ensure that all victims, including children have access to safety and support within safe 

accommodation when they need it.  From 1 April 2021 local authorities are required to fulfil 

their relevant functions as set out within the new duty (See Figure 2)  

Figure 2.  

 



In March 2021 Middlesbrough share of the New Burden funding was announced and 

published Funding allocation methods: new domestic abuse duty - GOV.UK (www.gov.uk)   

This New Burden funding is awarded specifically to meet the cost of provision and support in 
safe accommodation for victims and children and the administrative new burden relating to 
local authority costs of delivering the new functions under the duty. Local authorities are 
expected to finalise plans for implementation of the duty, which will mean that victims should 
not be turned away from refuge and safe accommodation and be enabled to access life-saving 
support to help them recover and rebuild their lives.  
 
The New Burden funding covers the estimated cost of providing unmet need for support in 

safe accommodation to victims and their children, as well as needs previously supported 

through MHCLG short-term challenge funds, which provided funding for the Middlesbrough 

element of the Regional Domestic Abuse Navigator Project.  

To ensure we meet duties  Middlesbrough Local authority, with support from Middlesbrough 

Domestic Abuse Partnership Board, will conduct a needs assessment to determine the level 

of need for domestic abuse support for victims /survivors residing in safe accommodation and 

publish a revised version of Preventing Domestic Abuse strategy by August 2021. 

The Needs Assessment will be undertaken from May to August 2021 and will specifically 

consider need within safe accommodation for victims of DA, including out of area. As well as, 

assessment of the level of need for specialist support services. Requirements of all victims, 

including those with protected characteristics under the 2010 Equality Act.  It will use a set of 

defined data sources as set out by Ministry of Housing  Standardised Guidance  

The Needs assessment will inform how the funding is spent and inform immediate and long 

term commissioning intentions.  A revised Middlesbrough Preventing DA strategy will be 

published in August 2021. A needs assessment and strategy published in  2017 are available 

via   

https//www.middlesbrough.gov.uk/community-support-and-safety/domestic- abuse/im-

working-someone-suffering-domestic-abuse-professionals        

 

 

 

 

 

 

 

 

 



Figure 3. 

 

 

Middlesbrough Domestic Abuse Strategic Partnership Board will support LA exercising their 

functions under the duty, including advising on undertaking a local needs assessment, 

developing and publishing strategies and reporting back to the department.  

Representatives on this meeting will need to include  
 
Local Authority   

Victims of domestic abuse 

Children of DA victims 

DA Charities and other VCS orgs 

Health Care services 

Policing or criminal justice 

 

 

 

 

 

 

 

 

 



 

Figure 4  

 

 

Government Statutory Guidance in relation to Domestic Abuse Bill is currently being revised and 

developed and we expect to receive this in coming weeks.  

Middlesbrough Domestic Abuse Provision  

 Senior Domestic Abuse Practitioner 
 

Within the MACH assists with Domestic Abuse referrals that are received and make recommendations 

around support and interventions. Screen referrals and contact victims to complete risk assessments 

and advise around safeguarding measures such as finding refuge, civil injunctions and target hardening 

if needed. 

Nicola Poole Telephone:  01642 726651 

email:nicola_poole@middlesbrough.gov.uk 

 Domestic Abuse Housing Solutions Coordinator (In post July 2021)  
To provide advice and assistance to service users accessing Housing Solutions Service, who are 

experiencing or in fear of domestic abuse ensuring effective delivery of the Council’s duty to prevent 

and relieve homelessness for people and the council’s duty in relation into domestic abuse bill in 

relation to supporting victims and their children in accommodation-based domestic abuse services. 

 Domestic Abuse: Protect and Support  
To reduce the impact of domestic abuse in Middlesbrough through the provision of an integrated 

crisis, intervention and support services for women, men and children experiencing domestic abuse 



From April 1 2021 Middlesbrough Local Authority have commissioned My Sisters Place to deliver the 

Middlesbrough Protect and Support Service. This has integrated some of the existing services to 

ensure a seamless person centered response for victims and this will now incorporate the following  

 Referral & Response,  

 Independent Domestic Violence Advisers,  

 Support workers  

 Trauma Informed Domestic Abuse Counselling,  

 Sanctuary Scheme  

 Community Based Recovery Programmes 

 Children and Young People Therapy  

 Children and Young People Independent Domestic Violence Adviser  

 Prevention work in Schools  

 

Referrals via email reception@mysistersplace.co.uk or contact reception on 01642 241864. 

 Domestic Abuse Safe Accommodation 
 

Middlesbrough has a 14 Bed Refuge provided by Harbour Support Service and is linked to National 

Route to Support Network.  If victim requires refuge contact below   

Referrals@myharbour.org.uk 

Live Chat @ www.myharbour.org.uk 

03000 202025 

 Harbour Domestic Abuse Perpetrator Service   
 

Middlesbrough has recently commissioned Harbour to deliver Perpetrator work in Middlesbrough. 

This is aimed at reducing the incidence of domestic abuse by changing the attitudes, behaviours and 

beliefs of perpetrators and enabling them to take responsibility for their behaviour. It will be a 

voluntary programme for male and female perpetrators of domestic abuse aged 18 and over with a 

parallel support offer for their female partners and children.  The service will provide a range of 

approaches and interventions which take into account the different kinds of risk perpetrators pose, 

offending profiles, needs, and trauma history. 

Referrals@myharbour.org.uk 

Live Chat @ www.myharbour.org.uk 

03000 202025 

Middlesbrough General DA Updates    

IRISi Programme   

https://irisi.org/irisiwelcomes-my-sisters-place-and-starts-delivering-the-iris-programme-to-

middlesbrough/ 

mailto:Referrals@myharbour.org.uk
http://www.myharbour.org.uk/
mailto:Referrals@myharbour.org.uk
http://www.myharbour.org.uk/


My Sisters Place and agencies who form part of the Middlesbrough Community Safety Partnership in 

Middlesbrough Council have invested to help roll out the IRIS programme in Middlesbrough. This will 

train doctors and health care professionals to boost their ability to identify early signs of domestic 

abuse and offer earlier help to victims.   The programme has been developed by IRISi, a social 

enterprise which works to improve the response to gender based violence in the health sector, 

alongside partner organisations. It ensures direct specialist support will be available alongside GPs and 

doctors being better equipped to ask about domestic violence and abuse.  The funding investment is 

a crucial part of Middlesbrough Preventing Domestic Abuse strategy, which aims to deliver early 

interventions which breaks cycle of violence and abuse. Training for doctors and GPs will increase their 

skills and confidence to be able to spot the signs of domestic abuse earlier and help them better assess 

immediate risks and understand where to refer victims for more support.  

DHR-4  

Middlesbrough Community Safety Partnership have recently published DHR-4 which relates to a 

Middlesbrough victim ‘ Jean’.  This report will be available via the following link  

 https://middlesbrough.gov.uk/community-support-and-safety/domestic-abuse/domestic-homicide-

reviews   

I have attached a seven minute briefing with this document and Virtual Briefing sessions will be 

made available for all staff across Middlesbrough from June 2021    

 

Thank you please get in touch if you need more information  

Claire Moore  

Domestic Abuse and Sexual Violence Lead  

 01642 728691  

Claire_moore@middlesbrough.gov.uk 

 

 

https://middlesbrough.gov.uk/community-support-and-safety/domestic-abuse/domestic-homicide-reviews
https://middlesbrough.gov.uk/community-support-and-safety/domestic-abuse/domestic-homicide-reviews



